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Six in the city

10N An

local information at a forum
forthe South Coaslt line in
Wollongong last May.

We canreassure customers
inthe Illawarra and South
Coast regions that we always
strive to ensure security
resources are deployed
commensurate with prevailing
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conditions.

Wedon't specify where and
when our uniformed and plain
clothes officers are deployed -
thereis awell-recognised
deterrent cffect in not
divulging exactly where and
when they will be in operation.

We have alocal sign-on point
on the South Coast line where
transit officers collect their
cquipment, move quickly out
onlo patrol and can start and
finish their shifts. This means
they spend more time out and
about on the network -
particularly on trains, which is
where the customers want
them to be.

This arrangement also draws
on local knowledge these
officers have gained through
living locally and interacting
with the communily, including
other local RailCorp staff.

Once deployed, transit
officers have direct radio
contact with our 24-hour
security control centre that
directs them to handle
emerging security incidents.
This includes responding to
customer requests for
assistance made through the

700 emergency help points, the
security hotline and rail staff.
The security control centre is
indirect contact with the
police communication centres.

The official crime figures are
encouraging: between 2002, the
year transit officers were
introduced, and 2007, crimes
against the person on the rail
network fell by more than
32 per cent.

We realise we have more Lo
do. We are presently targeting
bad behaviour -inc¢luding in
the Illawarra and South Coast
arcas - with a sccurity
initiative on trains and stations
and to enforce penalties for
such offences.

These include $400 on-the-
spot fincs and penaltics for
smoking or drinking on a train
or station, committing graffiti
or other acts of vandalism, or
aggressive, antisocial
behaviour. We want to spread
the message that antisocial
behaviour is just not worthit.

Paul Passmore, RailCorp
head of security.
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