Z .= RailCorp

Media Release

Monday 14 December 2009

Get into the Christmas spirit with us at Moss Vale

Tuesday 22 December 2009
11:30am — 2:30pm

The local Customer Service Management team for the Southern Highlands will be
joined by a very special guest on Tuesday 22 December as they head to
Christmas celebrations being held at Moss Vale Station.

Santa will join the team on the 9:58am Southern Highlands service from
Campbelltown to Moss Vale, which will arrive in time for celebrations at the station.

Local Customer Service Manager Cory Roeton and General Manager Customer
Service George Stojkovski said that the team were looking forward to having a
chat with customers on the way down to the event and hoped that many customers
and members of local communities would join them at Moss Vale.

“From 11:30am at Moss Vale, Santa will take up his throne in his very own
marquee where children may come and share their Christmas wishes. They will
also have the opportunity to have their photo taken with Santa.

“A BBQ will be provided too so visitors can have lunch whilst enjoying variety
entertainers who will amuse and excite with their balloon creations, airbrush tattoos
and an extraordinary magic show at about 1:20pm,” Mr Roeton said.

The event is a great opportunity for customers to provide feedback on local
services to the team. Those who choose to fill out a feedback form will be eligible
to go into the running for 2 CityRail Weekly RailPasses and a range of CityRail and
CountryLink merchandise.

“Don’t miss what is going to be a fantastic day out for the whole family. We can not
wait to see you there and wish all our customers the very best for the festive
season,” Mr Roeton said.

Colouring Competition

All children in the Southern Highlands are encouraged to show off their colouring
prowess and participate in RailCorp’s Christmas colouring-in competition. The
competition stencil is available from CityRail stations in the Southern Highlands
with the competition closing on Christmas Eve.

The talented winner will be notified by the Customer Service Manager and receive

a First Class CountryLink Family Pass for two adults and two children. Good luck
to all entrants!
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